
2019 Health Leadership Conference Speakers 
 

J. Casey Albertson 
President and Chief Operating Officer, PatientBond 

Casey has over 30 years of sales, marketing and operational 
leadership experience in healthcare services, pharmaceutical and 
consumer products at Procter & Gamble. Casey was also EVP at 
MDVIP (Concierge Medicine), VP Managed Markets for the 
pharmaceutical division and led numerous innovation initiatives. 

In his pharma account management leadership role, he developed an industry-first 
medical risk contracting strategy for the Rx product Actonel. In a marketing capacity, he 
co-developed and led the Health Care Consumer Institute® (HCI). This value-add 
business unit developed deep insights on consumer behavior in healthcare leading to 
partnerships with many healthcare companies. 

In 2012, the consumer work Casey did at P&G was the inspiration for the development 
of PatientBond’s Psychographic model. This model is used to impact/change patient 
behaviors for improving health (conditions/medication/healthy habits) and for marketing 
within health plans and systems. 

Casey has extensive experience in healthcare, consumer marketing and psychographic 
profiling. He holds a BBA in Marketing from Iowa State University. 

 

Randy Beranek 
President and Chief Executive Officer, National Psoriasis 
Foundation 

Randy Beranek joined the National Psoriasis Foundation (NPF) as 
its President and Chief Executive Officer in 2008, bringing with him 
more than two decades of executive-level experience in the national, 
nonprofit health industry. 

During his tenure with NPF, the organization has experienced 
unprecedented growth. The organization successfully obtained the 

first-ever psoriasis-related appropriation from the U.S. Congress to enable the Centers 
for Disease Control and Prevention to produce its Public Health Agenda for Psoriasis. 
NPF’s focus on grass roots advocacy has led to important legislative victories in several 
states. 

Under Beranek's leadership, NPF has moved from a single Charity Navigator rating star 
to four stars, the highest rating awarded by the nation’s leading evaluation service for 
nonprofit organizations. The NPF has held this exclusive distinction for eight 
consecutive years. 

Beranek is a former member of the board of directors of the National Health Council 
(NHC) and past board chair. He has also chaired several NHC committees and has 
served as Chairman of the International Federation of Psoriasis Associations (IFPA) 
General Assembly on three separate occasions. 
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Beranek began his career in the nonprofit health industry with the American Heart 
Association. There he learned and embraced the principles of volunteer recruitment, 
community development, fundraising and results orientation that shaped his career. He 
went on to join the American Diabetes Association where he spent 13 years before 
joining NPF. 

Beranek holds a bachelor of the arts degree in communications and rhetorical criticism 
from the University of Iowa. He makes his home in Portland, Oregon. 

 

Nancy Berg 
Chief Executive Officer and Executive Director, International 
Society for Pharmacoeconomics and Outcomes Research  

Nancy S. Berg is chief executive officer (CEO) and executive 
director of the International Society for Pharmacoeconomics and 
Outcomes Research (ISPOR), the leading global scientific and 
educational organization for health economics and outcomes 
research. Ms. Berg has over 30 years of experience in health care 
and scientific/technical association leadership, and has been an 
entrepreneur and business consultant to both commercial and 

nonprofit organizations. At ISPOR, Ms. Berg is responsible for the Society’s global 
strategic direction and leadership of the association. She has led the organization, in 
concert with the Board of Directors, to design and implement a new strategic plan, 
mission, and vision to guide the Society into the future. 

Previously, Ms. Berg led the International Society for Pharmaceutical Engineering 
(ISPE) as president and CEO. ISPE is the world's largest professional society fostering 
dialogue and education on technical, scientific, and regulatory best practices in the 
pharmaceutical and biotech industries. During her tenure with ISPE, Ms. Berg was the 
architect of the Society's Strategic Plan, focusing ISPE's energies and expertise on 
high-value initiatives related to drug shortages, quality metrics, global manufacturing 
quality, facility and supply chain issues, and patient experiences in clinical trials. Prior to 
her role at ISPE, Ms. Berg served as executive director and CEO of the Society of 
Manufacturing Engineers (SME). She also previously founded a strategic and business 
development consultancy company. 

Ms. Berg has been engaged in education and business issues at national and 
international levels. She has served on many government initiatives involving business, 
community, development, growth, revitalization, and labor issues. She is a supporter of 
the Leukemia and Lymphoma Society’s Team in Training Program cycling events and a 
patron of many other charities. Ms. Berg is a graduate of the University of Michigan-Flint 
and is married to Timothy Jackson. 
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Val Bias 
CEO, National Hemophilia Foundation 

Since becoming the CEO of the National 
Hemophilia Foundation (NHF) in 2008, Val 
Bias has lead the organization to the forefront 
of the healthcare reform debate on such 

issues as the elimination of lifetime caps and pre-existing conditions with insurers.  In 
addition, he has greatly expanded the NHF’s research agenda and created the 
Women’s Health and Bleeding Disorders Institute to address the growing needs for 
awareness and treatment for women with bleeding disorders. 

Before becoming CEO, Bias maintained a long and meaningful history with the National 
Hemophilia Foundation, from his service as NHF's Board Chair in 1992 to his tenure as 
volunteer, consultant, and advocate to NHF, culminating with the passage of the Ricky 
Ray Hemophilia Relief Act of 1998. 

In the last decade, through volunteer commitments in advocacy and blood safety and by 
his professional commitments in leadership and organizational training, Bias has 
established a solid reputation as a true consensus builder, collaborator and trusted 
leader in the bleeding disorders community. 

Bias has a track record of success with the broad and complex community in which 
NHF operates. He has interfaced with key decision makers in executive and legislative 
branches of federal government and has long-standing working relationships with such 
federal agencies as the CDC, NIH and FDA. In addition, Bias is known and respected 
by hemophilia treatment centers and NHF chapters across the country. 

Prior to joining NHF, Bias served the bleeding and clotting disorders community in the 
following ways: 

• Executive Director, Hemophilia Council of California 
• CEO/Co-Founder, Compass Non-Profit Consulting Services 
• Managing Consultant, The Bias Group 
• Consultant, Centers for Disease Control and Prevention 
• Consultant, MARC Associates (Lobbyists for NHF in DC) 
• Associate Executive Director, Berkeley/Albany YMCA 
• Board President, Hemophilia Foundation of Northern CA (HFNC) 
• Co-Director, Camp Hemotion, HFNC Residential Summer Camp 

 
 



 4 

Marc Boutin, JD 
Chief Executive Officer, National Health Council 
 
Marc M. Boutin, JD, is the Chief Executive Officer of the National 
Health Council. He has been a leading voice for greater patient 
involvement at every stage of the health care continuum, starting 
with the development of new drugs, to regulatory oversight of 
health care delivery, to shared decision-making at the point of care. 
Under his leadership, the National Health Council has convened a 

broad range of stakeholders to create and effectively implement pragmatic strategies 
and public policy that address diverse issues, such as enhancing patient engagement, 
advancing the development of new treatments, and developing a better health delivery 
system to meet the needs of people with chronic conditions. 
 
Boutin has a long history of board and committee service. Currently he serves as a 
member of the Patient-Centered Outcomes Research Institute (PCORI) Patient 
Engagement Advisory Panel, FasterCures Benefit-Risk Advisory Council, and the 
Medical Device Innovation Consortium (MDIC) Patient-Centered Benefit-Risk Steering 
Committee. 
 
Boutin has been actively involved in patient advocacy organization management, health 
advocacy, and both federal and state policy throughout his career. He is a founding 
member of the international Patient-Focused Medicine Development consortium and 
has served on the Governing Board of the International Alliance of Patients’ 
Organizations as a member and treasurer. He is also a former member of the 
Partnership to Fight Chronic Disease Board of Directors, the Humana Cares Clinical 
Advisory Board, the eHealth Initiative Leadership Council, Community Health Charities 
Board of Directors, Healthcare Systems Research Collaboratory, and the North America 
Advisory Board to the Drug Information Association. 
 

 
 
Rupa Brosseau 
Director, Foundation for Anesthesia Education and 
Research  
 
Rupa is a dynamic nonprofit executive with proven results in 
leading both 501(c)(3) and 501(c)(6) organizations for more 
than 16 years. Dedicated to advancing associations and 

their foundations, she has worked for both associations and foundations throughout her 
career.  She joined FAER more than two years as a change-maker.  She was integral in 
the development of FAER’s new strategic plan and its mission as well as moving the 
Board from an operational to a strategic level.  Under her leadership, all programming is 
now mission-aligned and fundraising goals were exceeded by $140,000 in 2018.  FAER 
now operates on a $5 million budget and has expanded opportunities for medical 
students, residents and early-career investigators in anesthesia.”   
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Tracey D. Brown 
Chief Executive Officer, American Diabetes Association  
 
Tracey D. Brown is Chief Executive Officer of the American Diabetes 
Association (ADA), the nation’s largest voluntary health organization 
and a global authority on diabetes.  
 
Tracey joined the ADA in June 2018 after her tenure as senior vice 
president of operations and chief experience officer at Sam's Club, a 

division of Walmart, Inc., where she was responsible for creating meaningful member 
experiences, directing member strategy, marketing and branding, go-to-market 
execution, data and analytics and membership operations. 
 
Tracey brings more than 25 years of experience in driving global business growth, 
leveraging data to connect consumers with brands and creating omni-channel 
experiences to escalate customer loyalty. Prior to joining Sam’s Club, Tracey was chief 
executive officer and managing director of RAPP Dallas, a data-driven integrated 
marketing agency. Before RAPP, she served as chief operating officer for direct 
marketing agency Direct Impact, where she coordinated strategic, tactical and overall 
company operations.  
Previously, Tracey was director of worldwide consumer marketing for Advanced Micro 
Devices, where she drove global marketing and demand generation activity around the 
world, including China, India, Russia, France, Spain, Italy and Japan. Early in her 
career, she served in leadership positions at American Express, Proctor & Gamble and 
Exxon Mobil. 
 
Tracey earned a master of business administration degree from Columbia Business 
School in New York and a bachelor of chemical engineering degree from the University 
of Delaware.  
 
Tracey, who lives with type 2 diabetes, recently served as a volunteer and fundraiser for 
the ADA in her local community. She joined the ADA’s National Board of Directors in 
January 2018, before transitioning to her new role as CEO. She and her family will 
reside in the Washington, D.C. metropolitan area. 
 

Kim Caldwell, RPh 
Vice President, Pharmacy Professional Affairs, Humana 

With more than four decades of experience within the complex and 
often disparate world of pharmaceutical health benefits and coverage, 
the last 10+ years with Humana, Mr. Caldwell chose to refocus 
priorities toward assisting others through independent consulting 
services. 

In his role as Vice President for Humana’s Pharmacy Professional 
Affairs, Kim led two unique business functions.  One of his teams 
served to liaison between HPS business owners, Humana Public 
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Affairs, and key professional and trade partners as the pharmacy subject matter experts 
for key business, legislative, and regulatory issues.  His second group, Comprehensive 
Health Insights, Inc., Humana’s evidence-based research team, helped influence focus 
on key healthcare questions in collaboration with selected private, public, and internal 
partners.  

Mr. Caldwell is most recognized by many for his work helping to lead the development 
and implementation of Part D – the Medicare prescription drug benefit.  During 2004-
2005, Kim served the Centers for Medicare and Medicaid Services (CMS) as Division 
Director - Clinical and Economic Performance in the Center for Beneficiary Choices 
(CBC). 

He has extensive experience throughout the practice of pharmacy ranging from 
owner/operator of a small independent pharmacy to senior leadership positions within 
health plans and PBMs.   Among other opportunities, Kim has worked in long-term care 
consulting, electronic prescribing, and the pharmaceutical industry.  In addition to his work 
with CMS, Mr. Caldwell’s professional service through government includes more than 
12 years on the Texas State Board of Pharmacy.  He has received various awards from 
his peers including the Stephen G. Avey Award from the Academy of Managed Care 
Pharmacy Foundation and the Next-Generation Pharmacist Lifetime Achievement Award 
from Parata/Pharmacy Times.  Kim has also been honored by the National Association 
of Boards of Pharmacy (NABP) by being named Honorary President in 2011.     

 

Robin Caruso, MSW, LCSW 
Chief Togetherness Officer, CareMore Health  
 
Robin has been a social worker for over 29 years. She has a BA in 
Sociology and received her Master’s in Social Work from the University 
of Southern California.  

Robin specializes in the field of behavioral health and medical social 
work for seniors, and end of life issues. She started the Social Work 
program at CareMore Health 11 years ago, were she began 
addressing the social determinants of healthcare. 

Robin is currently serving as CareMore Health’s first Chief Togetherness Officer to 
combat loneliness in the senior population. As the Chief Togetherness Officer, Robin 
leads the program to ensure that loneliness is addressed as a treatable condition. As a 
result of Robin’s work to integrate the Togetherness program into CareMore’s clinical 
model, the program is now being launched to Anthem Medicare members. 

Since the inception of the Togetherness program in 2017, Robin has spoken at the 
national HIMSS conference, Health 2.0, and Stanford Medicine X on addressing 
loneliness and social isolation in the healthcare setting. She is a member of the Los 
Angeles Social Isolation and Loneliness Coalition and is published in the AJMC. In 2018 
Robin received the Athena Healthcare Innovation Award for her work through the 
Togetherness program to address senior loneliness.  
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Donald E. Clayback 
Executive Director, NCART 
 
Don Clayback is Executive Director of the National Coalition for 
Assistive and Rehab Technology (NCART). NCART is national 
association of Complex Rehab Technology (CRT) providers and 
manufacturers focused on ensuring individuals with significant 
disabilities have adequate access to specialized wheelchairs, 
seating and positioning systems, and other adaptive equipment 
such as standing devices and gait trainers.  In this role, Don has 

responsibility for monitoring, analyzing, and influencing regulatory policies and 
legislation at both the federal and state level.  He also serves as Chair of the CRT 
Separate Benefit Category Steering Committee.  Don has over 30 years of experience 
in the Complex Rehab Technology and Home Medical Equipment industry as a 
provider, consultant, and advocate.  He is actively involved in industry issues and a 
frequent speaker at state and national conferences.   
 

Prior to joining NCART, Don served as Vice President at The MED Group (an HME 
group purchasing organization) for 7 years with responsibilities for its 3 specialty 
networks and government relations areas.  He was a founding Board member of 
NCART and served on its Executive Committee prior to becoming Executive Director.  
He also has served on the American Association for Homecare’s Legislative Committee, 
Regulatory Committee, and Rehab & Assistive Technology Council.  His additional 
CRT/HME industry experience includes operating his own consulting practice for 7 
years and serving as Vice President of a CRT/HME provider for 10 years.  Don’s pre-
industry career was as a CPA with the accounting and consulting firm of Price 
Waterhouse.   
 
 
 

Robert Conley, MD, JD, MPH 
Senior Research Manager at the Center for Medical 
Technology Policy 
  
Robert Conley, MD, JD, MPH, is a Senior Research 
Manager at the Center for Medical Technology Policy 
(CMTP) in Baltimore, MD. Rob plays a key role in the 

Green Park Collaborative (GPC), CMTP’s flagship initiative for multi-stakeholder 
consensus on clinical evidence standards. He is currently working with the American 
Society for Bone and Mineral Research on an initiative to advance secondary fracture 
prevention efforts through preparation of a strategic roadmap, multi-stakeholder 
consensus clinical recommendations, and a multi-year action plan. Other key projects 
have included a collaboration with the Molecular Evidence Development Consortium to 
develop diverse stakeholder consensus on a core set of data elements and values in 
oncology (Conley RB, Dickson D, Zenklusen JC, et al. Core clinical data elements for 
cancer genomic repositories: a multi-stakeholder consensus. Cell 2017;171:982–6) and 
consultation with a broad range of international experts and stakeholders to promote 
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best practices for design and implementation of oncology drug studies in which high 
rates of treatment switching are expected. Rob has also led scientific guidance projects 
to generate specific clinical study design recommendations for device, diagnostic, and 
biologics companies to develop evidence demonstrating clinical or comparative 
effectiveness or clinical utility of their products. 
 
Rob’s extensive background spans experience in bench and clinical research as well as 
cost-effectiveness Markov modeling. Prior to joining CMTP, Rob practiced law with 
Arnold & Porter in Washington, D.C., where he was a partner in the food and drug 
regulatory and product liability litigation practices. Prior to working in the legal practice, 
Rob was a Medical Ethics and Health Policy Fellow at the American Medical 
Association. Rob holds an MD from the University of North Carolina School of Medicine, 
a JD from the University of Virginia School of Law, an MPH from the Bloomberg Johns 
Hopkins School of Public Health, and a BA in psychology and chemistry with highest 
honors from Dartmouth College. 
 
 

Robert Dubois, MD, PhD 
Chief Scientific Officer and Executive Vice President, National 
Pharmaceutical Council 

Robert W. Dubois, MD, PhD, is the chief science officer and 
executive vice president of the National Pharmaceutical Council 
(NPC). In this role, he oversees NPC’s research on policy issues 
related to the appropriate role of real-world evidence in decision-
making, how best to determine value of health care services, the 
relationship between access and health outcomes, and approaches 
to maintain an environment supportive of innovation. 

 
Dr. Dubois, who is board certified in internal medicine, brings more than 25 years of 
experience in health care research, with a particular focus on understanding and 
ensuring that patients receive high value health care. He has co-founded and led 
various health care research organizations in developing quality research with practical 
application. Most recently, he was the chief medical officer at Cerner LifeSciences, 
where he focused on comparative effectiveness and the use of an electronic health 
records infrastructure to implement clinical change.  
 
Prior to joining Cerner in 2001, Dr. Dubois co-founded Protocare Sciences and was its 
executive vice president, chief medical officer, and later its Chief Executive Officer.  

Throughout his career, Dr. Dubois’ primary interest has centered on defining “what 
works” in health care and finding ways for that evidence to inform health care decision-
making. He is a recognized expert in the areas of defining best practice, disease 
management and appropriateness of care. He has authored more than 160 peer-
reviewed articles on comparative effectiveness, evidence-based medicine, the 
development of practice guidelines and determining the optimal use of high-cost 
medical services. 
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Dr. Dubois received his AB from Harvard College, his MD from the Johns Hopkins 
School of Medicine and his PhD in health policy from the RAND Graduate School. He is 
a member of the Medicare Evidence Development and Coverage Advisory Committee, 
Steering Committee for the Electronic Data Methods Forum, and the Advisory Board of 
the Institute for Clinical and Economic Review. Additionally, he is the associate editor of 
the Journal of Comparative Effectiveness Research and is on the editorial board 
for Health Affairs and The American Journal of Managed Care. 

 

Stevan Gibson 
President and Chief Executive Officer, Lupus Foundation of 
America 

Stevan W. Gibson was appointed President and Chief Executive 
Officer of the Lupus Foundation of America on October 1, 2018. 
Gibson joined the Foundation as president in August 2017. As 
President and Chief Executive Officer, Gibson is responsible for 
overseeing the senior management of the organization, focusing 
on the Foundation’s growth, strategic framework, and carrying out 
its mission through research, advocacy, care services, and 
development.  

Gibson will focus on accelerating the research pathway toward better treatments and a 
cure for the disease while growing the Foundation in new and innovative ways. Gibson 
will also continue to raise the profile of lupus on the nation’s health agenda through 
government advocacy and awareness initiatives.  

Gibson is a creative and visionary tri-sector leader with strong executive management 
experience in private, public and social sectors, including nearly 20 years with The ALS 
Association (ALSA) where he served most recently as Chief Mission Strategy and 
Public Policy Officer. In his tenure with ALSA, Gibson established the association’s 
Capital Office in 1997 and helped lead efforts to secure ALSA as the preeminent ALS 
advocacy organization in the United States.  

Through Gibson’s leadership, ALSA succeeded in more than quadrupling annual 
government funding for ALS research. Gibson also coordinated ALSA’s efforts to 
establish and develop a National ALS Registry at the Centers for Disease Control and 
Prevention and an ALS dedicated research program at the Department of Defense. In 
addition, he led efforts that resulted in Congress waiving the 24-month Medicare waiting 
period for people disabled with ALS, the only time Congress has amended the waiting 
period. Gibson also was instrumental in working with the Department of Veterans Affairs 
(VA) to create a presumption of service connection for ALS, enabling military veterans 
with the disease to receive the highest level of VA benefits.  

Prior to joining ALSA, Gibson worked in the White House Office of Intergovernmental 
Affairs in the George H.W. Bush Administration where he conducted outreach to the 
nation’s governors. He also has experience consulting with global corporations and 
serving other national and governmental organizations, including as Press Secretary for 
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the Treasurer of the United States, and with Pharmaceutical Research and 
Manufacturers of America (PhRMA).  

 

Peter A. Galligan 
Chair of the Board, National Multiple Sclerosis Society 
 
Peter A. Galligan is the Chair of the National Board. He has 
served as a trustee for Greater New England since 1987 
and has held the positions of assistant treasurer, treasurer, 
and chair and serves on the board of the Multiple Sclerosis 
International Federation (MSIF). Peter holds several 
volunteer leadership positions in the Boston area including 

the Boston College Leadership Council, Brae Burn CC Board, Treasury Management 
Association, and the St. Sebastian’s Alumni Board. He became a National Board 
member in 2003.  As chair of the Board, he serves ex officio on all board committees 
and chairs the Compensation Committee. He chaired the 2003 task force on chapter 
board membership criteria, the chapter board governance task force in 2004, 2008 Blue 
Ribbon Panel to implement Charting Our Future Task Force recommendations, and the 
FY2016 – FY2018 Strategic Plan Development Advisory Committee.  Peter also served 
on the Charting Our Future Task Force in 2008 and the Chair’s Advisory Council in 
2000-2002. In his professional career Peter was an Executive Vice President of 
RBS/Citizens and currently serves as an independent Banking Consultant. Peter 
received a B.S. degree in finance from Boston College and attended the Wharton 
Business School Executive Leadership Program. Peter, his wife Meg and their daughter 
Cori reside in Needham Massachusetts. 
 

 
Lyn Hughes 
Strategic Business Relationships Officer, American Heart 
Association 
 
Mr. Lyn Hughes has been with the American Heart Association for 
the last 19 years.   
 
July 1st, 2016, Lyn was promoted to Strategic Business 
Relationships Officer. Mr. Hughes will help develop new and 
significant strategic and business relationships between the AHA 
and key corporations and individuals to accelerate the launch and 

impact of new strategic lines of business for the AHA. 
 
Before his promotion in July, Mr. Hughes was Senior Vice President of United States 
and International Corporate Relations. Corporate Relations is responsible for raising 
money to fund the mission of the American Heart Association by building shared 
agendas to meet defined corporate social objectives within corporate America, both 
domestically and internationally. 
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Prior to American Heart Association, Mr. Hughes was Joint Chief Executive Officer with 
Perspectives Limited from May 1990 to July 1993 in London, England. In this position, 
Mr. Hughes acquired, stewarded and built equity within advertising and direct marketing 
relationships in the United Kingdom for a broad base of corporate clients within the 
automotive, financial and consumer packaged goods market spaces. 
 
Mr. Hughes began his career as Head of Marketing with Allied Domecq in Bath, United 
Kingdom, from June 1978 to May 1990. He built the category market share in the light-
drinks alcohol sector in the United Kingdom. 
 
Mr. Hughes graduated from University of Portsmouth with honors. Also, Mr. Hughes is 
fluent in Welsh.  
 
 
 

Ben Kershaw 
Director of Public Policy and Government Relations, 
Independent Sector 
 
Ben Kershaw is Independent Sector’s director of public 
policy and government relations, where he works to 
advance a policy agenda that protects and promotes 
nonprofit organizations’ ability to serve their communities. 
Before joining Independent Sector in 2018, he was the 

director of policy and legislative affairs at the American Alliance of Museums. Ben also 
served as a legislative assistant to U.S. Senator Jeanne Shaheen and to U.S. 
Representative Patrick Kennedy, advising them on a wide range of issues including tax 
and budget policy. He has a bachelor’s degree from Georgetown University and enjoys 
travelling with his wife and daughter, visiting museums, and watching any New England 
sports team. 
 
 
 

Dory Kranz  
President and Chief Executive Officer, National Alopecia Areata 
Foundation  
 
Dory Kranz is the President and CEO of the National Alopecia 
Areata Foundation (NAAF). She joined NAAF as Chief Program 
Officer in May 2013 to provide program leadership and ascended 
to CEO in2014. To NAAF, Dory brings her experience as 

Executive Director with the Hydrocephalus Association (HA) and the Down Syndrome 
Research and Treatment Foundation (DSRTF). Dory served on the board of the 
Hydrocephalus Clinical Research Network. Before serving in health non-profits, Dory 
worked in organizational development and change management as a consultant with 
KPMG Peat Marwick and with DK Consulting.  
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She received her BA, Cum Laude, from Wellesley College and her Masters in 
Organizational Development from the California Institute of Integral Studies.  
Her passion is facilitating groups to work effectively, efficiently and enjoyably to improve 
the health of humans and our environment. Dory lives in San Francisco, California and 
loves spending her free time enjoying the beauty of the Sierra Nevada mountain 
wilderness. 
 
 

Nancy Law 
Chief Executive Officer, Myasthenia Gravis Foundation of America 

Nancy Law has served as Chief Executive Officer for the 
Myasthenia Gravis Foundation of America since March 2016.  She 
was a board member for the organization for 8 years prior to 
accepting the Chief Executive Officer position. Nancy retired in 
2015 from a 28 year career with the National Multiple Sclerosis 
Society, where she served as an Executive VP, leading the 
Society’s efforts in programs, services and clinical care, working to 

achieve high quality programs for people with MS and their families nationwide, and to 
increase access to quality health care. Diagnosed with MG in 1996, Nancy is excited to 
be working on behalf of her own disease and has led implementation of new MGFA 
programs, including telephone peer support (MG Friends), and Partners in MG Care, 
and expanded MGFA’s visibility and relevance in social media.  Nancy has been a 
featured speaker at numerous national and international conferences. After retiring from 
the NMSS and before taking the MGFA Chief Executive Officer position, Nancy 
provided consultation to the pharmaceutical industry on program design and strategies 
to enhance patient/physician communication.  Nancy graduated with a degree in 
speech/communications from Ohio Wesleyan University, and received her social work 
license in Ohio in 1986. Before joining the MS Society, she had work experience in child 
welfare, foster home certification and supervision, and volunteer management.   

 

Michele M. Oshman 
Director of Federal Advocacy & Alliance Development, Eli Lilly and 
Company 
 
Michele M. Oshman, Director of Federal Advocacy & Alliance 
Development for Eli Lilly and Company, works in Lilly’s Government 
Affairs office, in Washington DC. 

Ms. Oshman joined Lilly in January 2002 as a clinical neuroscience 
researcher and has served in multiple clinical development and corporate leadership 
roles. She earned a Six Sigma Black Belt in 2005 and led multiple transformational 
efforts across the company.  She joined the Advocacy team in 2007 and now leads 
Lilly’s federal advocacy engagement with a large portfolio of patient and consumer 
advocacy organizations, trade associations and coalitions. 
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From 2012-2014, she served as Chair of the Biotechnology Innovation Organization 
Alliance Development section, and held the same position with the Pharmaceutical 
Research and Manufacturers Association Alliance Development Section from 2015-
2016. She chaired the Arthritis Foundation Industry Forum from 2014 - 2016, and 
currently co-chairs the Lupus Foundation of America corporate council.  As well, she 
serves on the corporate advisory councils for a portfolio of national advocacy 
organizations. 

A 1993 graduate of The American University in Washington DC, where she studied 
Political Science and Communication, Ms. Oshman also pursued a Doctor of Pharmacy 
at the University of Maryland, Baltimore. Prior to joining Lilly, Ms. Oshman conducted 
clinical psychiatric research. 

Ms. Oshman also serves on the Board of Directors for the National Alliance for 
Caregiving (Vice-Chair) and Capital Clubhouse, a Washington DC community mental 
health agency, which leads strategic initiatives to support DC residents struggling with 
severe persistent mental illnesses. 

 

Ann Palmer 
President and Chief Executive Officer, Arthritis Foundation 

With more than 30 years of experience within the voluntary health 
space, Ann has revolutionized the organization’s approach, structure 
and focus to deliver the greatest impact in the lives of those with 
arthritis. Since joining the Arthritis Foundation in 2013, Ann has 
established the organization’s four pillar areas, introduced an annual 
planning process to identify and measure priority outcomes and 

successfully implemented a consolidated structure. 

With a BS in education from the University of Delaware, Ann has a strong background 
at three large voluntary health organizations: the American Cancer Society, the 
American Diabetes Association and the Cystic Fibrosis Foundation. Beginning her 
career with the American Cancer Society in 1979, she held numerous roles of 
increasing responsibility over 18 years. In 1997, she joined the American Diabetes 
Association to oversee increased fundraising for their Mid Atlantic region and led a 
nationwide operational restructuring that increased efficiency. During her 12 years at the 
Cystic Fibrosis Foundation, Ann’s leadership brought new business systems and a 
great team of staff and volunteers who annually raised a net income of more than $100 
million. 

Ann is vice chair of the board of directors of the National Health Council, which consists 
of voluntary health agencies committed to helping people with chronic diseases and 
disabilities and their caregivers. She’s also recognized as one of the 100 most influential 
leaders in the health care industry by the Atlanta Business Chronicle. 

Ann is passionate about her work as the Foundation’s leader: “I am truly inspired by the 
dedication of our volunteers and the courage and perseverance of people with arthritis 
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and their families. We are responsible for helping more people say Yes to conquering 
everyday challenges and to fulfill our mission of audaciously attacking arthritis and its 
effects.” 

 

Eleanor M. Perfetto, PhD, MS 
Executive Vice President of Strategic Initiatives, National Health 
Council  
 
Dr. Eleanor M. Perfetto was named Senior Vice President of 
Strategic Initiatives for the National Health Council (NHC) in July of 
2015 and promoted to Executive Vice President in January 2019. Dr. 
Perfetto also holds a part-time faculty appointment at the University 
of Maryland School of Pharmacy where she is Professor of 

Pharmaceutical Health Service Research. Her research and policy work primarily focus 
on patient engagement in health care, including comparative effectiveness and patient 
centered-outcomes research (CER-PCOR); medical product development; patient-
reported outcome selection and development; value assessment; and health care 
quality.  
 
Prior to joining the University faulty, Dr. Perfetto was with Pfizer Inc. for over almost 
eight years, most recently as Senior Director, Federal Government Relations; past 
positions were in Evidence-Based Strategies and Payment Policy Analysis. She served 
in the U.S. Public Health Service as senior pharmacoepidemiologist at the Agency for 
Health Care Policy & Research (now Agency for Healthcare Research & Quality) and 
began her government career by serving for 6 years as a pharmacist in the Indian 
Health Service in South Dakota and Oklahoma. 
 
Dr. Perfetto served as co-chair for the 2016 ISPOR Annual Meeting, and as a past 
board chair for the Pharmacy Quality Alliance. She is a current board member for the 
Center for Medical Technology Policy. In the past, she has served as a member of the 
CMS MedCAC; co-chair of the National Quality Forum Alzheimer’s Disease and Related 
Dementias Project and Patient-Reported Outcomes Expert Panel; a member of the 
Health Industry Council Board of Advisors; and past president and board member for 
the Drug Information Association Board.  
 
Dr. Perfetto holds BS and MS degrees in pharmacy from the University of Rhode Island, 
and a PhD from the University of North Carolina at Chapel Hill School of Public Health 
with concentrations in health policy and epidemiology.  
 
Dr. Perfetto has served as an Assistant Editor for the Journal of Managed Care and 
Specialty Pharmacy and serves as a peer reviewer for journals, the Patient-Centered 
Outcomes Research Institute, government granting agencies, and pharmacy 
professional organizations. She has spoken at many national and international 
conferences on patient-focused drug development, CER-PCOR, value assessment, 
healthcare quality, and related policy and regulatory topics. She has contributed book 
chapters, published in professional journals, and presented at numerous scientific 
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meetings. In 2009, she received the Distinguished Alumni award from the University of 
Rhode Island. 
 
As a caregiver for a spouse who suffered from dementia due to chronic traumatic 
encephalopathy, Dr. Perfetto is a recognized advocate for patients with head-trauma-
related dementia and their families. In May 2007, she received the Alzheimer’s 
Association New York City Chapter Advocacy Leadership Award. In 2010, she received 
the Alzheimer’s Association National Capital Area Chapter Award for Advocacy & 
Awareness. In 2012, she received the Legacy Award from the Concussion Legacy 
Foundation, for which she is past board president and member.  
 
 

Paul Pomerantz, CAE 
Chief Executive Officer, American Society of Anesthesiologists 
 
Paul Pomerantz is CEO for the American Society of 
Anesthesiologists® (ASA®). The Society is an educational, 
research and scientific association with more than 53,000 
members organized to raise and maintain the standards of the 
medical practice of anesthesiology and improve the care of the 
patient. 

 
In this role, Pomerantz is charged with helping the Society increase its impact on the 
anesthesiology specialty for members, their patients and the broader health care 
community. 
 
Prior to joining ASA in March 2013, Mr. Pomerantz served as executive director of the 
Drug Information Association (DIA), an 18,000-member international nonprofit 
organization for the 
medical products industry. 
 
Previously, Pomerantz has held CEO roles at the American Society of Plastic Surgeons, 
Society of Interventional Radiology, Clinical Laboratory Management Association, as 
well as serving in senior executive roles at the National Health Council (NHC), and in 
hospitals and university health systems. 
 
Pomerantz has served as chair of the Center for Association Leadership (now American 
Society of Association Executives Foundation). He presently serves as chair of ASAE 
Business Services, Inc. He also serves on the board of directors of the Association 
Forum of Chicagoland. He is active in the Council of Medical Specialty Societies and 
chairs their Clinical Registry Task Force. 
 
Paul Pomerantz received a Master of Business Administration specializing in health 
administration from Temple University in Philadelphia. He is a Fellow of ASAE and a 
Certified Association 
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Mike Rayburn 
Artist and Author 
 
Mike Rayburn’s personal, business and career mission is 
simple: Transform communities. Whether that community is a 
business audience, an association, enrollees in his “What 
If…?” keynote experience, impoverished people world-wide, or 
the lost in his hometown of Las Vegas, Mike’s daily efforts and 
life work are dedicated to transforming communities.  

Mike does this most often with his “What If…?” keynote presentations and breakouts, 
where he uses world-class guitar and hilarious comedy to teach the three simple, 
powerful tools which took him from playing empty bars, to headlining Carnegie Hall 
(eight times!). They work for anyone. And everyone. Always.  

When organizations need innovation and peak performance, where do they go? Usually 
it’s to business leaders, authors, or famous sports figures. Rarely do they go to artists! 
Yet for artists, creativity, innovation and peak performance are their life blood! Being a 
mega-successful artist, as well as a savvy entrepreneur and business owner, Mike 
Rayburn is uniquely qualified to teach artistic principles in a business context, to give 
businesses and organizations the edge they so desperately need to innovate and 
perform at peak “virtuoso” levels… and thus transform their success and significance.  

The measure of any speaker is the results they produce. Mike is consistently cited as 
“the hit of the conference,” and “what we needed and didn’t even know it.” More 
importantly, businesses regularly attribute significant, sometimes exponential increases 
in sales, impact and and morale to the application of Mike’s keynote tools and breakout 
session content. 

 

Sandra C. Raymond 
Chief Innovation Officer and Senior Advisor 

Sandra C. Raymond served as the Foundation’s President and 
CEO since 2002. During her 17-year tenure, the Foundation 
raised more than $120 million to support medical research and 
care services and stimulated more than $550 million in federal 
dollars to support lupus research and education. 

Over the past year in an effort to ensure a strong future for the Lupus Foundation of 
America, Sandra and the national Board of Directors worked to identify the new 
leadership of the organization and on October 1, 2018, Stevan W. Gibson was 
appointed as the President and CEO. Sandra has agreed to stay on to support the 
organization in a new role as Chief Innovation Officer and Senior Advisor. 

During her tenure, Sandra has worked tirelessly to elevate lupus on the nation’s health 
agenda.  She has testified before Congress about the needs of the field and people 
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affected by lupus. She met with federal policymakers and numerous partners to address 
essential issues related to lupus research, drug development and patient care. 

Under her leadership, the Foundation worked with lupus champions in Congress to 
establish the first-ever Congressional Lupus Caucus in the House of Representatives, 
advocated to create the Federal Working Group on Lupus, established the first lupus 
research line item in the Department of Defense and stimulated more than $75 million 
for lupus studies at the Centers for Disease Control and Prevention. 

Working with key opinion leaders in lupus clinical research and the biotech and 
pharmaceutical industries, Sandra initiated many scientific initiatives to overcome 
barriers to lupus drug development that aim to provide an arsenal of new targeted 
treatments for managing the disease. The Foundation also created the first online Open 
Access medical journal, Lupus Medicine and Science, which is administered by the 
prestigious British Medical Journal (BMJ). 

Sandra also worked with the Board of Directors and senior staff to establish numerous 
care services for individuals with lupus and families, including a network of nurses who 
speak with tens of thousands of individuals each year. The Foundation also created 
LupusConnect®, an international online community where people can engage with one 
another to share experiences and find emotional support, and established the first-ever 
National Resource Center on Lupus featuring more than 800 curated articles on lupus.   

Before joining the Foundation, Ms. Raymond was the founding CEO of the National 
Osteoporosis Foundation. Under her direction, the organization became the preeminent 
authority on this major women’s health issue, and the disease was advanced to the top 
of the nation’s women’s health agenda. 

 

Joshua Rosenstein, JD 
Member, Sandler Reiff Lamb Rosenstein & Birkenstock 

Joshua Ian Rosenstein is a Member of Sandler Reiff Lamb 
Rosenstein & Birkenstock, P.C. He joined the firm in 2012 
after a decade of both in-house and private practice in 
Washington, D.C. 

Mr. Rosenstein provides expert advice to non-profit and for-profit entities and individuals 
involved in politics on federal, state and local lobbyist regulations; FARA requirements; 
government ethics; and non-profit law. He also advises his clients on employment law, 
campaign finance, election law, contracts and commercial law, and related matters. He 
has designed in-depth compliance programs to clients in the advocacy arena through 
the complicated regulations governing the industry and has significant experience with 
lobbying-related audits at the federal and state levels. 
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Mr. Rosenstein previously served as in-house general counsel of one of the nation’s 
largest fully- integrated lobbying, communications, and consulting firms. From 2002 to 
2007, Mr. 

Rosenstein was an attorney with two major international law firms, where he focused on 
employment law issues. 

Mr. Rosenstein has spoken on panels on political law and corporate compliance 
sponsored by bar associations and advocacy organizations and has guest-lectured at 
several law schools. He has been cited as an expert on political law, including in The 
Washington Post, ABC News, Associated Press, The New York Times, Bloomberg 
News, CNN, The International Bar Association, The Hill, Mother Jones, Politico, 
American Prospect, Vice News, Voice of America, the Washington Examiner, and 
National Journal. He has also appeared on National Public Radio, where he discussed 
the FARA implications of think-tank work for foreign sovereigns, and on HBO’s Vice 
News Tonight and MSNBC’s The Beat With Ari Melber, where he discussed the FARA 
and the FARA-related indictments of Paul Manafort. 

He previously co-taught employment law at The George Washington University Law 
School, and currently serves as an Adjunct Professor of Law at William & Mary Law 
School, where he teaches courses on lobbying regulation and a practicum on the role of 
the general counsel. He was recently awarded the William & Mary Election Law 
Educator of the Year Award. 

Mr. Rosenstein graduated from Columbia University, summa cum laude, and from Yale 
Law School. He is a member of Phi Beta Kappa and was an inaugural Fellow of the 
Ronald H. Brown Foundation Center for Politics and Commercial Diplomacy. He is a 
member of the bars of the District of Columbia and Virginia (inactive), as well as 
numerous federal district and appellate courts. 

 

Thomas Ryan 
President and CEO, American Association for Homecare  
 
Thomas Ryan is president and CEO of the American 
Association for Homecare, the national organization that 
represents providers and manufacturers in the Home Medical 
Equipment industry. 
 
Tom holds a degree in Respiratory Therapy from New York 

University Medical Center/Bellevue Hospital and B.S. Degree in Health Administration 
from Saint John’s University in New York. 
 
Prior to becoming AAHomecare’s president in 2013, Ryan spent the previous 25 years 
as president and CEO of Homecare Concepts Inc., a respiratory and home medical 
equipment company he founded in Farmingdale, New York and has many affiliations in 
the industry. He is a founding member the New York Medical Equipment Providers 
Association (NYMEP) and was Chairman of the Board from 1999 until 2001. In addition, 
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Tom has served as past-chair of the Region A Council, a multi-state council that works 
with the regional Medicare carriers and the Center for Medicare Services. Tom also 
holds board positions for the National Home Oxygen Patients Association (NHOPA) and 
the New Island Hospital in Bethpage, New York.  
 

 

C. Grace Whiting, J.D., 
 President and Chief Executive Officer, National Alliance for 
Caregiving 
 
C. Grace Whiting, J.D., is the President and Chief Executive Officer 
at the National Alliance for Caregiving (NAC), where she continues 
her tenure from previous roles including Chief Operating Officer and 
the Director of Strategic Partnerships. Grace led the launch of 
the Caregiving in the U.S. 2015 report with AARP and directed the 
first national study of rare disease caregiving with Global Genes. 

She has contributed to several national reports on caregiving, including Cancer 
Caregiving in the U.S. with the National Cancer Institute and Cancer Support 
Community, and Dementia Caregiving in the U.S. with the Alzheimer’s Association. She 
has spoken on caregiving at national and international conferences, including the 7th 
International Carers Conference in Adelaide, Australia and at multiple national summits 
at the National Institutes of Health. Grace has also served as a resource to major media 
on the topic of caregiving and aging, including C-SPAN, The Wall Street Journal, Time 
Magazine, Oprah Magazine, Women’s Health Magazine, and Kiplinger’s Retirement 
Report. In addition to her leadership role at NAC, Grace represents the United States on 
the Governing Board of the International Alliance for Carer Organizations and offers ex 
officio support for NAC’s role as Secretariat. 
  
In previous roles, Grace has served as the Advocacy and Communications Director at 
Leaders Engaged on Alzheimer’s Disease (LEAD Coalition) and as the Director of 
Strategic Initiatives & Communications and as the Special Assistant to the Executive 
Director at the Alliance for Home Health Quality and Innovation in Washington, D.C. 
  
She is currently a licensed attorney with the District of Columbia Bar and a member of 
the American Society on Aging, the American Society of Association Executives, and 
the Gerontological Society of America. Named an “Outstanding Law Student” by the 
National Association of Women Lawyers, Grace earned her law degree from the 
University of Memphis School of Law and her undergraduate degree with honors in 
Communication Studies from Louisiana State University. She lives in Silver Spring, 
Maryland with writer and darling husband Geoffrey Whiting and their rambunctious pug, 
Chief Justice.  
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Cyndi Zagieboylo  
President and CEO, National Multiple Sclerosis Society 
 
Cyndi Zagieboylo became President and CEO of the Society in 
October 2011. She began her National MS Society career in 1985 
and has held many responsibilities and positions at the Society. 
Cyndi has worked with every CEO of the organization, including the 
National MS Society founder, Sylvia Lawry, and has made 
achieving the Society’s vision of a world free of MS her life’s work. 

Cyndi serves on the Society’s National Board of Directors as CEO and president, on the 
National Health Council CEO group and Board of Directors, and on the Multiple Sclerosis 
International Federation CEO Advisory Group and Board of Directors.  
 
Cyndi is a founding member of the International Progressive MS Alliance which was 
launched in 2013, and she provides leadership as chair of the executive committee. The 
Alliance was formed to expedite the development of therapies for progressive MS through 
connecting resources and experts around the world. Born in Norfolk, Massachusetts, 
Cyndi received her bachelor’s degree in rehabilitation counseling and psychology from 
Springfield College, followed by a master’s degree in social psychology from the University 
of Connecticut. Currently, she lives in Honeoye Falls, NY. 
 
 


