
 
 
 
 
 
July 17, 2009 
 
The Honorable Henry Waxman 
The United States House of Representatives 
Washington, DC 
 
Dear Chairman Waxman: 
 
The following organizations urge Members of Congress to address the issue of medication 
adherence as you refine health reform legislation.  With only half of those with chronic 
conditions adhering to their medications, the health system is spending upwards of $300 billion 
on unnecessary hospital (re-)admissions, visits to health care practitioners, and costly advanced 
treatments.  Through simple initiatives that promote adherence such as employer- or community-
based counseling programs, incentives within the health care system, reminder systems, and 
broad-based public education, we can potentially save thousands of dollars per patient annually.     
 
The signatories of this letter represent consumers, employers, family caregivers, pharmacies, 
health care practitioners, health plans, researchers, and other stakeholders who recognize the 
importance of medication adherence to the public’s health, and as a means of controlling costs 
and engaging Americans to better manage their health.   
 
We appreciate efforts by the House and Senate to promote quality patient-centered care.  
Through better prevention, increased coordination and chronic care management, we can help 
remove some of the systemic barriers to adherence, resulting in a healthier, more productive 
work force and untold savings to the system.   
 
As the nation’s oldest consumer organization, the National Consumers League has spent 
generations working to improve the health of consumers.  We now look forward to working with 
the Congress to pass health care reform legislation that promotes adherence through effective 
prevention and chronic care management. 
 
Thank you for your consideration of this important issue. 
 
Sincerely, 
 
National Consumers League  
American College of Physicians Foundation     
American Pharmacists Association  
American Society of Health-System Pharmacists  
California Medical Association Foundation 
Intelecare Compliance Solutions, Inc.  



Kaiser Permanente 
National Association of Chain Drug Stores  
National Community Pharmacists Association  
National Council for Patient Information and Education 
National Family Caregivers Association   
National Health Council 
National Research Center for Women and Families 
The Pharmacy Quality Alliance, Inc.  
Society for Women’s Health Research 


