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National Health Council Urges Increased Patient Protections 
in Preparation for 2015 Exchanges 

 
Washington, DC (July 29, 2014) – The federal government will be redetermining the eligibility of people 

currently enrolled in health insurance through the exchanges in preparation for the 2015 insurance 

enrollment cycle. In response to a proposed federal rule on redetermination, the National Health Council 

(NHC) submitted comments to Secretary of Health Sylvia Burwell urging specific changes to ensure that 

people with chronic diseases and disabilities have access to insurance that meets their unique health and 

budget needs. 

 

“We applaud the Department of Health and Human Services (HHS) for working to improve patient 

protections for those who are served through the exchange market,” the letter states. “However, we 

believe that it is important to increase protections for vulnerable patient populations, particularly those 

living with chronic diseases and disabilities.” 

 

The NHC presented two specific recommendations and the reasoning behind them: 

 

 For individuals subject to enrollment in a new plan or product in 2015 due to their 2014 

plan or product being unavailable, assignment to a plan with similar premium and metal 

level should take priority over assignment to a plan under the same carrier. 
 

 The federal government should streamline the redetermination and notification processes 

for individuals and families with limited income who are eligible for assistance with 

premiums and/or cost sharing in the exchange. 
 

“We believe it is vital that HHS ensure that transparency is paramount when working with exchange 

enrollees during the redetermination and eligibility process,” the letter states. “It is critical that patients 

have a clear understanding of any and all changes affecting their health coverage, and that these changes 

are stated in a clear, concise, and transparent manner. People with chronic conditions, as potentially high 

users of health care services, are the patient population most at risk of adverse outcomes resulting from 

poor enrollment choices.” 

 

To view the letter:  

www.nationalhealthcouncil.org/NHC_Files/Pdf_Files/NHCCommentLetterAnnualRedeterminations.pdf.   

 

 

Founded in 1920, the National Health Council (NHC) is the only organization that brings together all 

segments of the health community to provide a united and effective voice for the more than 133 million 

people living with chronic diseases and disabilities and their family caregivers. Made up of more than 

100 national health-related organizations and businesses, its core membership includes the nation’s 

leading patient advocacy organizations, which control its governance. Other members include 

professional and membership associations, nonprofit organizations with an interest in health, and major 

pharmaceutical, health insurance, medical device, and biotechnology companies.  

 

Visit www.nationalhealthcouncil.org to learn more about the NHC and how it is committed to Putting 

Patients First®.  
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